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Annexure-2 
 

(A) How to extract the complete list of all demands of the charge 
 
The Assessing Officers and supervisory authorities can generate list of PAN and AY-wise list of 
demand entries from ITBA by two methods: 
 
(i) From Demand Analysis section of Recovery Module: 
 

The path is ITBA –>Recovery module –> Menu –> Demand Analysis –> Use drop-down menu 
‘Total Demand (in Rs.)’ –>Select individual demand ranges and use the button ‘Export in detail’ 
for generating list of all demands in the specified demand rages in Excel –>In order to prepare a 
list of all demands across all demand ranges, users need to generate all for demand ranges 
individually and then club all the data in one Excel sheet.  
 
The data generated by this method contains various relevant information such as DIN (demand 
identification number), source of demand, section under which demand raised, if any CIT 
(Appeals) order available, if fresh TDS credit available, Current/Arrear classification, etc. 
 
(ii) From ITBA MIS Reports: 
 
The user needs to enter Recovery module –>Click on MIS Reports at top –>A new window of 
ITBA MIS Reports will be displayed –> Select option ‘RCV’ (Recovery) on the left panel menu –
>Click on ‘PAN wise Demand data’ – Use drop-down ‘Demand Outstanding Range’ –> Generate 
data for each demand range in Excel, which can then be clubbed together for data of all 
demands across all demand ranges. 
 
The data generated by this method is most comprehensive. It includes all information as 
generated by the first method above, as well as the date of last action taken by the AO for each 
demand entry, as also the details of ‘Recoverability Status’ that has been submitted by the AO 
for each demand under the relevant Recoverability Status column. 
 
For both the above methods, the option to select all demand ranges at one go has not been 
made available yet due to band-width constraints. However, the same is likely to made 
available soon. This functionality will however be made available only at the level of Assessing 
Officer, and not supervisory authorities due to band-width constraints. 
 
(iii)  New ITBA MIS in Recovery Module 
 
 In order to assist the Assessing Officer, in prioritising his work, the AO/charge-wise data is 
being made available through ITBA MIS as it filters the demand entries as under:  
 

(i) Cases where assessees have uploaded their responses disagreeing with the demand 
either fully or partially, 
(ii) Cases where e-Nivaran grievances have been filed, 
(iii) Cases where fresh TDS credit has been received from CPC-TDS, 
(iv) Cases where appeals have been disposed of by CIT (Appeals), and  
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(v) Cases where rectification rights have been transferred by CPC to the Assessing 
 Officers. 
 
 The path for the new MIS is as given below: 
 
Recovery Module → MIS Reports--> RCV --> Daily Activity Report --> Actionable Demand list 
greater than 5 lakhs 
 
List will be auto generated which can then be downloaded as an Excel sheet for data 
management. 
 
(B) How to see the response of assessee in respect of a demand entry  
 
(i) From e-filing portal: 
 
Under Response to outstanding Demands in the e-Filing portal, users can see the responses 
submitted by the assesses and also download the attachments uploaded by assessees, if any, 
therein. 
 
(ii) From ITBA portal: 
 
ITBA –>Recovery module –> Menu –> Demand Analysis –>Enter PAN –>Use ‘Search’ button –
>On resulting screen, click on PAN hyperlink –>Go to ‘Assessee Response’ column in the 
resulting demand-grid –>User can view Assessee response for any demand –>Upon clicking on 
the response –>Click on ‘Transaction ID’ hyperlink for further details 
 
(C) How to find ITBA Help documents on rectification, give effect etc. 
 
The help documents are available in the ITBA Help Guide on ITBA Homepage, wherein separate 
sections for Rectification, Give effect, etc. are provided. The documents include all relevant 
Instructions, FAQs, User Manuals and PPTs etc. 
 
(D) How to find ITBA Help documents on ‘recoverability status’  
 
The help documents in this respect are available in ITBA Help Guide in the ‘Recovery’ section. 
ITBA Recovery Instruction No.3 and 5 may be especially referred by the users. 
 
The Assessing Officers are requested to enter the recoverability status of each demand 
carefully. Some of the types of recoverability status are: 
 

(i) Assessee not traceable (to the extent it is likely to affect recovery) 
(ii) No assets/inadequate assets for recovery (to the extent of inadequacy) 
(iii) Demand does not exist 
(iv) Duplicate demand 
(v) TDS/prepaid taxes mismatch, etc. 

 
In case no specific recoverability status is entered, the demand is treated as collectible for the 
purpose of Income Tax Business Application (ITBA).The supervisory officers can see the 
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recoverability status of all demands under his/her charge by way of MIS Report as stated above 
in Para A(ii)and ascertain the correctness of status entered by the Assessing Officers. 

 
(E) Explanation of different columns of the separate email containing demand data 

 

Column 
No. 

Column Name Remarks 

M Demand Response 

These are the cases where the assessees have 
provided response on e-filing portal stating either 
‘Disagree with demand’ or ‘Demand is partially 
correct’. The AO can examine the submission of the 
assessee in this regard. As applicable, rectification or 
order giving effect may result in reduction of 
demand. There may also be cases where assessees 
have submitted that the demand does not exist or 
has been stayed, etc. Depending on facts of the case, 
appropriate Recoverability status may be updated.  

N e-Nivaran Received 

Cases where e-Nivaran grievance has been filed by 
the assessee for the Assessment Year for which 
demand exists. Rectification/Appeal effect/other 
action may have been requested by the assessee 
therein. 

O 
e-Nivaran Received-

other AYs 

Cases where assessee has filed e-Nivaran grievance 
for Assessment Year(s) other than the demand AY. It 
is possible that there is involvement of many AYs, 
such as refund of an AY may have been adjusted in 
another AY. 

P 
e-Nivaran Received for 

CPC 

These are cases where e-Nivaran grievance was filed 
by assessees against an order passed by Centralized 
Processing Centre (CPC). However, the rectification 
rights have been subsequently transferred by CPC to 
the jurisdictional Assessing Officer (AO) for these 
orders. Accordingly, the demand may be actionable 
by AO. 

Q DAK Received 

These are cases where a request/grievance has been 
submitted in paper form through ASK, wherein 
rectification/OGE/other action may have been 
requested.  

R TDS Received 

Cases where fresh TDS credits have become 
available in database subsequent to the raising of 
demand due to TDS mismatch, and rectification may 
be undertaken to grant updated TDS credits.  

S Appeal Received 

These are the cases, wherein as per the appeals 
database, orders of CIT (Appeals) have been passed 
for the AY after raising of demand. In case CIT (A) 
has granted relief (fully or partially), demand will 
reduce on passing Order giving effect (OGE).  
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Column 
No. 

Column Name Remarks 

T Rights Transferred 

Cases where after passing of certain order by CPC, 
assessee raised a rectification request/grievance etc. 
with CPC, and CPC has transferred the rectification 
rights to the jurisdictional AO due to certain reasons. 
Therefore, rectification may be undertaken by AO. 

U Demand for Action 

This is the common flag, which is ‘Yes’ for all 
demand entries being provided in the data. This flag 
is ‘Yes’, if one or more flags in Columns M to T are 
‘Yes’. This is only to indicate that there is high 
possibility of actionability of demand entry. 

 


